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& referwell CLOSE CARE GAPS 3X FASTER

BCBS Impacts 10x More Care Gaps for Colorectal
and Breast Cancer Screening with ReferWell's Care
Navigation and Scheduling

Overview
A Blues plan in the southwestern U.S. partnered with ReferWell to
impact care gaps for Medicare Advantage members who were overdue
o o for colorectal (COL) and breast cancer screenings (BCS). That included:

* Scheduling colonoscopies and mammograms, and coordinating
services such as provider communication and appointment
reminders

* Recording members with previous care gap appointments for the
plan

* Sending stool screening tests (FIT kits) to members’ homes

A /)“(\ ReferWell care navigators called members and attempted to schedule
‘/< them for a colonoscopy, mammogram or both and, if needed, offering
— 7 to schedule appointments with a convenient, in-network provider while

on the phone with the member. Just one month into the engagement,
ReferWell far surpassed the goals set by the health plan. The following
graphic shows ReferWell's success compared to the metrics that the
health plan selected as KPlIs.
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